
Quality Policy of PrehKeyTec 

 

Fundamentality 
 
A stated objective of the company’s performance is to continuously improve 
the quality EHS management system with the aim of total quality 
management (TQM) and resulting zero-defect strategies for our products and 
services.  
 

Our Customers 
 
Satisfied customers are the foundation of our successful future. Our products 
and services must be distinguished by meeting the requirements of our 
customers without restriction and better than those of our competitors. We 
solve problems in the areas we are technologically proficient in and fulfil the 
expectations of our customers in partnership and with innovative ideas so 
convincingly that we can achieve high market shares and realize reasonable 
prices.  
 

Our Employees 
 
Our employees and managers are our most important internal potential 
(resource). All managers must work intensively to ensure that the company's 
goals and, in particular, the goals and strategies for the quality of our products 
and services are understood by all employees - depending on their area of 
responsibility - and that they are also fully implemented and lived out. 
 

Our Shareholders 
 
Our shareholders provide us with the second important resource, namely a 
considerable part of the financial resources required by the company. Our 
objectives towards our shareholders are formulated in our corporate 
planning. Essential here is the attaining of a corresponding profit to the 
interest on the capital employed.  
 

Our Suppliers  
 
In order to meet market requirements, strategic purchasing follows a global 
purchasing strategy. We strive for a long-term business partnership with our 
suppliers, in which we naturally take account of our technical and economic 
interests. An essential goal of the cooperation with our suppliers is their early 
integration into our processes to achieve common quality objectives. Basis for 
this are clear agreements regarding the quality of delivery and QM/EHS 
system requirements. 
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